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Profile of respondents: Job function
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Responses: 568

Respondents were allowed to choose more than one answer. Graph does not show 15.5% lnvestmentNeWS

who indicated they were not an adviser, broker or insurance agent.



Profile of respondents: Firm type
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Responses: 419

Respondents were allowed to choose only one answer. lnvestmentNews



Profile of respondents: AUM
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Responses: 420

InvestmentNews



Percentage of advisers recommending 529 plans (2010)
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HE No

Responses: 211

Source: InvestmentNews 2010 529 Survey lnveStmentNeWS



Percentage of advisers recommending 529 plans (2011)
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B No

Responses: 379
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Issues with recommending 529 plans to clients

Prefer other investment vehicles outside the
plan structure

68.5%

Risks, confusion and/or complexity associated
with 529 plans

Clients are unreceptive - 12.3%

Don’t like available 529 plan investment
choices/restrictions

41.1%

54.8%

Problems with platform integration or support
(too difficult to establish/service)

20.5%

Too many compliance hurdles

27.4%
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Responses: 73

Respondents were allowed to choose more than one answer. Includes only those who responded lnvestmentNeWS

“No” to “Do you generally recommend 529 plans to your clients?”



Do you have a 529 plan(s) for your own children?

52.5%

M Yes

B No. | am planning for my child's education using other investment

vehicles.

= No. | am not planning for my child's education.

Responses: 221

InvestmentNews



Typical 529 plan candidate
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How college saving compares to clients’ other goals
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Most important features/benefits for clients

Tax-free growth and tax-free withdrawals

Retaining control of investment _

Ability to change beneficiary

State tax deductions, if any

1.5
2.4
3.0
Advanced applications such as 5-year gifting _ 4.3
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Responses: 224

Data reflects average rating (respondents were asked to rank each feature between 1 and 5, lnveStmentNeWS

with 1 being most important and 5 being least important).



Market downturn’s effect on clients with 529 plans

M Left and won’t ever
3.7%1.4% return (3.7%)

14.3%

M Left but are waiting to
go backin (1.4%)

30.4%
m Stayed but are very
dissatisfied (30.4%)

B Stayed and now accept
market volatility
(50.2%)

® View current market as
good time to invest
through 529 plans
(14.3%)

Responses: 217

Respondents were allowed to choose only one answer. lnvestmentNews



Which plans are recommended most

M In-state plans only
(14.0%)

M In-state and out-of-state
plans (65.1%)

m Out-of-state plans only
(20.9%)

65.1%

Responses: 215
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Why advisers recommend the plans they do
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An in-state tax deduction is

only one of a variety of factors

considered

13.3%

| recommend the plans with
which | am most familiar.

| recommend solely the home
state plan if there is a tax
deduction.

Responses: 211

Respondents were allowed to choose more than one answer.
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Importance of factors when recommending 529 plans

Investment performance

Investment choices

Fees and expenses

Quality of fund company/program manager

State tax benefits

3.3
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Responses: 268

Data reflects average importance rating (respondents were asked to rank each feature between 1 and lnvestmentNeWS

5, with 1 being most important and 5 being least important).



Do you feel well-informed about 529 plans? (2010)

M Yes
HE No

Responses: 207

Source: InvestmentNews 2010 529 Survey lnveStmentNeWS



Do you feel well-informed about 529 plans? (2011)

M Yes

77.4% H No

Responses: 230
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What advisers want to know more about

relatonstiptotore . I 2
Scholarships/Lifetime Learning Credits e
Applying 5-year gifting rule _ 40.0%
Tax rules (distributions, tax credit
nati I 48.0%
coordination, etc.)
Effect on financial aid _72.0%
529s as an estate planning tool _ 54.0%
Differences among state plans _ 60.0%

Benefits/features of 529 plans _ 30.0%
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Responses: 50

Includes only those who responded “No” to “Do you feel as well-informed as you would like lnvestmentNeWS

to be about 529 plans?”



Do advisers need help better representing 529 plans?

o Yes

B No. Advisers already
adequately represent
529 plans.

54.5%

Responses: 224
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What program/investment managers can do

Provide 529 training sessions and

(1)
regularupdates 51.6%

Create more guaranteed vehicles 36.9%

Offer more investment choice within
55.7%
plans
Provide better phone/online support

0,
for adviser questions 21.3%

Produce easier-to-use and understand
marketing materials (print, online, 64.8%
multimedia)

Provide actionable 529 sales ideas 39.3%
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Responses: 122

Respondents were allowed to choose more than one answer. Includes only those who responded lnvestmentNeWS

“Yes” to “Should program/investment managers help advisers better represent 529 plans?”



Most-liked provider-supplied tools and services
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Responses: 75
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What would help you sell 529 programs?

More/better sales material

Less red tape

Better tax treatment (allowing a
federal tax deduction or a state
deductionregardless of plan)

Lower costs

The availability of more investment
choices and greater flexibility in the
plans
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Responses: 107
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Take-Aways

Advisers are positive about 529 plans.
They feel fairly well informed.
Still, would welcome more marketing support.

Would like greater investment choices, lower costs
and less “red tape.”

InvestmentNews





